AKWA IBOM STATE GOVERNMENT

MINISTRY OF TRADE AND INVESTMENT

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - NOVEMBER 2025

ANY ISSUE
(GRIEVANCE/
APPROVAL/ COMPLAINT/ RESOLUTION/
SN [CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER SERVICE PROVIDED DATE OF SUBMISSION | DATE OF COMPLETION |EXPECTED TIMELINE |REJECTION COST OTHERS) DECISION
DD/MM/YYY DD/MM/YYY

1 [FRESH & GRIZ VENTURES NO 5 INIM ETOK AKPAN LANE, UYO 0806 617 4979 REG. OF BUS. PREM. 02 November 2025 02 November 2025 T2HRS APPROVED #20,000.00|NIL NIL
2 |DONRMAPEE NIG. LTD 39 NKEMBA STR, UYO 0802 357 9172 REG. OF BUS. PREM, 04 November 2025 04 November 2025 72HRS [APPROVED §20,000.00|NIL NIL
3 |FUCTUKINT.LTD NO 1 SPRING RD, IKOT EKPENE 0806 744 5998 REG. OF BUS. PREM. 05 November 2025 05 November 2025 T2HRS APPROVED #20,000.00|NIL NIL
4 [DANTEXNIGLTD NO. 101 ATIKU ABUBAKAR, UYO 0802 379 2327 REG. OF BUS. PREM, 09 November 2025 09 November 2025 72HRS APPROVED $420,000.00 [NIL NIL
5 |GOOD FELLOWS MPCS LTD NO. 416 PHENSON STR, UYO 0816 609 2949 REG. OF BUS. PREM. 11 November 2025} 11 November 2025 T2HRS APPROVED #10,000.00|NIL NIL
6 _[SAE FOODS 64 PHENSON ST, UYO 0802 834 7886 REG. OF BUS. PREM, 13 November 2025 13 November 2025 72HRS [APPROVED #415,000.00 [NIL NIL
7 |LIVEGUOOD VENTRES COASTAL COLLEGE PREM. IBA OKU VILLAGE, UYO 0812432 8131 REG. OF BUS. PREM. 16 November 2025} 16 November 2025 T2HRS APPROVED §20,000.00|NIL NIL
8 [ANNY B. TASTIES 10 CCC RD, UYO 0703 276 2622 ISSUANCE OF CERT. 23 November 2025 23 November 2025 72HRS APPROVED #10,000.00 [NIL NIL
9 |VALUE FOODS NIG. NO. 3 AYANKOP ST, UYO 0806 839 8833 REG. OF BUS. PREM. 25 November 2025 25 November 2025 T2HRS APPROVED #10,000.00|NIL NIL
10 |[ESARALTD. 5 AKLIN STREET, ORON 0706 603 0760 ISSUANCE OF CERT. 26 November 2025 26 November 2025 72HRS APPROVED #10,000.00 [NIL NIL




