AKWA IBOM STATE GOVERNMENT

MINISTRY OF TRADE AND INVESTMENT

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - MARCH 2025

APPROVAL/ ANY ISSUE (GRIEVANCE/  |RESOLUTION/
SN CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER SERVICE PROVIDED DATE OF SUBMISSION |DATE OF COMPLETION |EXPECTED TIMELINE REJECTION COST COMPLAINT/ OTHERS) DECISION
1 PHENU COY LTD 1 ABA RD IKOT EKPENE 0706 613 9225 PROD. STORE 03 March 2025 03 March 2025 72HRS APPROVED #10,000.00 |NIL NIL
2 (OLSEMEN TECH ORGANIC COY INCUBATION CENRE NUNG OKU IBESIKPO 0802 520 4138 REG OF BUS PREM 04 March 2025 04 March 2025 T2HRS APPROVED $20,000.00 |NIL NIL
3 AKPAN NATURAL DIVINE PHARM 1DAVID STR, IKONO 0803 405 3592 ISSUANCE OF BUS PREM CERT 05 March 2025 05 March 2025 72HRS APPROVED $20,000.00 |NIL NIL
4 VICTORIA COUTC 18 IKOT EBIYEM STR IK EKPENE 0803 658 2406 REG OF BUS PREM 12 March 2025 12 March 2025 72HRS APPROVED #10,000.00 |NIL NIL
5 MAJOR WELDING WORK LTD 2 COL. GORGE STR. UTU ABAK 0802 303 5784 REG OF BUS PREM 14 March 2025 14 March 2025 72 HRS APPROVED #410,000.00 {NIL NIL
6 INERSERVICE 9 ATAN OFFOT RD UYO 0802 325 2663 REG OF BUS PREM 15 March 2025 15 March 2025 72 HRS APPROVED #10,000.00 [NIL NIL




