AKWA IBOM STATE GOVERNMENT

MINISTRY OF TRADE AND INVESTMENT

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - APRIL 2025

ANYTSSUE
APPROVAL/ (GRIEVANCE/ RESOLUTION/
SN |CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER | SERVICE PROVIDED DATE OF SUBMISSION |DATE OF COMPLETION |EXPECTED TIMELINE REJECTION COST COMPLAINT/ OTHERS) |DECISION
DD/MM/YYY DD/MM/YYY
1 |UBENG AMAENT. 8 UDOFA UKPONG RD IKOT EKPENE 0806 759 8460 ISSUANCE OF BUS. PREM CERT. 02 April 2025 02 April 2025 72HRS APPROVED 15,000.00 [NIL NIL
2 |EKEJACE NIGENT. NUCO INDUSTRIAL IDU URUAN 0703 094 8340 REG OF BUS. PREM. 03 April 2025 03 April 2025 72HRS APPROVED §20,000.00[NIL NIL
3 [IFEDAMOS NIG.LTD AFAHA IKOT AKPAN EDU, IBESIKPO 0802 357 2002 REG OF BUS. PREM. 07 April 2025 07 April 2025 72HRS APPROVED §10,000.00|NIL NIL
4 |MEKOKO NIG.LTD 6 ETEBIT ORON 0802 374 6506 REG OF BUS. PREM. 09 April 2025 09 April 2025 72HRS APPROVED §10,000.00[NIL NIL
5 [HILERSON COY NIG INCUBATION CENT, NDUNG OKU IBESIKPO 0802 275 2583 REG OF BUS. PREM. 11 April 2025 11 April 2025 72HRS APPROVED #20,000.00 [NIL NIL
6 |UKPONGSON NIG. COY LTD 7 UMO EKPO ST, IKOT EKPENE 0803 545 7588 REG OF BUS. PREM. 22 April 2025 22 April 2025 T2HRS APPROVED N15,000.00[NIL NIL
7 |[EKIKO & SONS IRON WORKS 0802 374 3688 REG OF BUS. PREM. 23 April 2025 23 April 2025 72HRS APPROVED M15,000.00 [NIL NIL
8 |AKPAN OBONG SCULPTURES _|IKOT OKURE IBESIKPO 0706 702 3883 REG OF BUS. PREM. 25 April 2025 25 April 2025 72HRS APPROVED #10,000.00[NIL NIL
9 [WEMIC DECO RESOURCES 4 AKPABIO STR, UYO 0808 103758 REG OF BUS. PREM. 28 April 2025 28 April 2025 72HRS APPROVED 710,000.00[NIL NIL
10 |ANIEYE VENTURES 1KOT EDIUM, IBESIKPO 0806 057 8018 REG OF BUS. PREM. 29 April 2025 29 April 2025 72HRS APPROVED §20,000.00[NIL NIL




