AKWA IBOM STATE GOVERNMENT

MINISTRY OF EDUCATION

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - SEPTEMBER 2025

ANY ISSUE (GRIEVANCE/ RESOLUTION/
SN |CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER SERVICE PROVIDED DATE OF SUBMISSION _[DATE OF COMPLETION _|EXPECTED TIMELINE APPROVAL/ REJECTION COST COMPLAINT/ OTHERS) DECISION
DD/MM/YYY DD/MM/YYY
1| Goodwill Nursery School Ikot Udofia, Nsit Atai 0808 887 6369 Upgrading to Primary School Statu| 10 September 2025 20 November 2025 |2 months Approval N60,000.00 Nil Nil




