AKWA IBOM STATE GOVERNMENT

MINISTRY OF EDUCATION

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - JULY 2025

ANY ISSUE (GRIEVANCE/ |RESOLUTION/
SN |CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER SERVICE PROVIDED DATE OF SUBMISSION | DATE OF COMPLETION _[EXPECTED TIMELINE APPROVAL/ REJECTION COST COMPLAINT/ OTHERS) DECISION
DD/MM/YYY DD/MM/YYY
1|MERIT EXCEL INT'L SCHOOL, AFAHA ATAI, IBESIKPO 08032092191 of new school 10 June 2025 10 October 2025 |6 months Approved $§100,000.00 | Nil Nit
2| MANCHILD SCHOOL Ibesik, Oruk Anam 0703 278 7366 Renewal 02 July 2025 07 July 2025 [1 week Approved N40,000.00 | Nil Nil




