AKWA IBOM STATE GOVERNMENT

MINISTRY OF EDUCATION

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - JANUARY 2025

SN CUSTOMER NAME ADDRESS E-MAIL ADDRESS |PHONE NUMBER |SERVICE PROVIDED DATE OF SUBMISSION |DATE OF COMPLETION |EXPECTED TIMELINE APPROVAL/ REJECTION cosT ANY ISSUE (GRIEVANCE/ |RESOLUTION/ DECISION
COMPLAINT/ OTHERS)
1 |RABBONI MODEL HIGH SCHOOL OKU OBOM, OBOT AKARA 08033831731 Upgrading to Senior Secondary School 06 January 2025 10 January 2025 |2 weeks Approved N50,000.00 |Nil Resolved
2 [DUKE AND DUCHESS COLLEGE IKOT EKPENE 0803 429 2852 Licence to open and operate 21 January 2025 15 April 2025 |6 months Approved £200,000.00 |Nit Resolved
3




