AKWA IBOM STATE GOVERNMENT

MINISTRY OF CULTURE AND TOURISM, UYO

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - MAY, 2025

DATE OF DATE OF ANY ISSUE
S/NO | CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER SERVICE SUBMISSION COMPLETION EXPECTED TIME| APPROVAL/REJ COsT (GRIEVANCE/CO | RESOLUTION/
PROVIDED LINE ECTION MPLAINT DECISION
DD/MM/YYYY DD/MM/YYYY

OTHERS)
1 Dr. Glory Edet . Wldows_day . .
Plot 131 Unit F Ewet edet@maryslessor-akanglo.com 8067959840 | celebration 6 May 2025 6 May 2025 |1 day Approved 50,000|Nil Nil
2 Samuel Akpakip Plot 5 Ibeno beach, Ibeno |Jasinerresort@gmail.com 8039361051 lbom food festival 13 May 2025 14 May 2025 |2 days event Approved 200,000 Nil Nil
3 Mr. Ukpong Ewet housing Ext. Nil 8033130506 | Ibom food festival 14 May 2025 15 May 2025 |2 days Approved 20,000|Nil Nil
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