AKWA IBOM STATE GOVERNMENT

MINISTRY OF CULTURE AND TOURISM, UYO

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - MARCH, 2025

DATE OF DATE OF ANY ISSUE
SINO CUSTOMER NAME ADDRESS E-MALL | bpone NUMBER | SERVICE suBMISSION | compLETION |EXPECTED TIME|APPROVAL/RE cosT (GRIEVANCE/CO| RESOLUTION/
ADDRESS PROVIDED LINE ECTION MPLAINT DECISION
DD/MM/YYYY | DDIMMIYYYY
OTHERS)
Glass suite shoping Twins & Muliple
1 |Amb. Offiong E. Akpan complex, 155 Ik. Rd. Uyo Nil 8033341285|Birth Festival 24 March 2025 | 26 March 2025 |3 days Approved 150'000 Nil Nil




