AKWA IBOM STATE GOVERNMENT

AKWA IBOM STATE ENVINRONMENTAL PROTECTION AND WASTE MANAGEMENT AGENCY (AKSEPWMA)

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - SEPTEMBER 2025

APPROVAL/ ANY ISSUE (GRIEVANCE/ RESOLUTION/
SN [CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER SERVICE PROVIDED _ |DATE OF SUBMISSION | DATE OF COMPLETION |EXPECTED TIMELINE REJECTION COST  [COMPLAINT/ OTHERS) DECISION
DD/MM/YYY DD/MM/YYY
1| Metroplan International 21 Nepa Line Nil 08067081050 Refuse Evacuations 14 September 2025 20 September 2025)|30 Days Approved 100,000.00 [Nil
2
3




