AKWA IBOM STATE

MINISTRY OF TRADE AND INVESTMENT

GRIEVANCE REDRESS MECHANISM REPORT - SEPTEMBER 2025

TYPE OF COMPLAINT STATUS
CONTACT DATE OF (BASED ON AMOUNT LOST (OPEN/ONGOING/R
S/N TRACKING NO. COMPLAINANTS NAME (PHONE) COMPLAINT CLASSIFICATION) DESCRIPTION OF ISSUE (™) PARTY ACTION TAKEN ESOLVED
Disruption of PoS operation He was advised to contact
Disruption of PoS in the premise of the State the office of the Head of
1 |[MTI/SEPT/001 UTZ-Kpell Enterprise 0701 782 6852 | 01 September 2025 [operation Secretariat Nil 03 September 2025(Service Resolved
The business owner He was asked to present
complained that he has lost evidence of previous
Loss of Business Premises |his original Business registration before re-
2 |MTI/SEPT/002 CHARIS EYE CARE 0802 429 8767 | 17 September 2025 | Certificate Premises Certificate Nil 19 September 2025|issuance Resolved




