AKWA IBOM STATE

MINISTRY OF TRADE AND INVESTMENT

GRIEVANCE REDRESS MECHANISM REPORT - OCTOBER, 2025

TYPE OF COMPLAINT STATUS
CONTACT DATE OF (BASED ON AMOUNT LOST DATE OF (OPEN/ONGOING/R
S/N | TRACKING NO. COMPLAINANTS NAME (PHONE) COMPLAINT CLASSIFICATION) DESCRIPTION OF ISSUE (N) PARTY RESPONSE ACTION TAKEN ESOLVED
The business owner
complained that she was The Ministry met with
taxed for environmental Board of Internal Revenue
1 |MTI/OCT/001 Rianna Beauty & More 0913 734 7328 | 14 October 2025|Illegal Taxation pollution by IRS 17 October 2025 |and the issue was resolved |Resolved
The association complained that the The Ministrry allowed for re-inspection
vehicle carrying their products was and correction and then ordered for the
impounded on the grounds of improper release of the vehicle without
2 |MTI/OCT/002 Elkris Cereals 0802 360 9789 | 23 October 2025|Vehicle Impoundment grading and documentation 27 October 2025 |unnecessary delays Resolved




