AKWA IBOM STATE

MINISTRY OF TRADE AND INVESTMENT

GRIEVANCE REDRESS MECHANISM REPORT - NOVEMBER, 2025

TYPE OF COMPLAINT STATUS
CONTACT DATE OF (BASED ON AMOUNT LOST DATE OF (OPEN/ONGOING/R
S/N TRACKING NO. COMPLAINANTS NAME (PHONE) COMPLAINT CLASSIFICATION) DESCRIPTION OF ISSUE (N) PARTY RESPONSE ACTION TAKEN ESOLVED
The business owner
complained that she was The Ministry met with
taxed for environmental Board of Internal Revenue
1 |MTI/NOV/001 Eddywise Computers 0810 412 8384 | 11 November 2025|Illegal Taxation pollution by IRS Nil 14 November 2025|and the issue was resolved |Resolved
The business owner
complained that she was The Ministry met with
taxed for environmental Board of Internal Revenue
2 |MTI/NOV/002 Etinan Palm Kernel Dealers {0905 752 6640 | 20 November 2025|lllegal Taxation pollution by IRS Nil 24 November 2025|and the issue was resolved |Resolved




