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TYPE OF COMPLAINT STATUS
CONTACT DATE OF (BASED ON AMOUNT LOST DATE OF (OPEN/ONGOING/R
S/N TRACKING NO. COMPLAINANTS NAME (PHONE) COMPLAINT CLASSIFICATION) DESCRIPTION OF ISSUE () PARTY RESPONSE ACTION TAKEN ESOLVED
The Ministry met with the
leadership of both
Itam Market Oil Dealers Clashes with Hausa Oil Associations and the matter
1 |MTI/MAY/001 Association 0813 441 300 14 May 2025 |Market Tussle dealers Nil 16 May 2025|was resolved amicably Resolved
The Ministry re- assessed
the school and the paid the
Flowinton Montessori Registration of Business required amount and the
2 |MTI/MAY/002 Schools 0706 4859031 | 21 May 2025|Premises wrong classifiaction Nil 22 May 2025|matter was resolved . Resolved
The Ministry re-issued the
business owner a new
Business Premises
Loss of Registration of Certificate after he had
Registration of Business Business Premises shown a copy of the
3  |MTI/MAY/003 McGee Computer Services 0706 284 5285 | 24 May 2025|Premises Certificate Nil 28 May 2025|original.




