AKWA IBOM STATE

MINISTRY OF TRADE AND INVESTMENT

GRIEVANCE REDRESS MECHANISM REPORT - DECEMBER 2025

TYPE OF COMPLAINT STATUS
CONTACT (BASED ON AMOUNT LOST DATE OF (OPEN/ONGOING/R
S/N TRACKING NO. COMPLAINANTS NAME (PHONE) DATE OF COMPLAINT CLASSIFICATION) DESCRIPTION OF ISSUE () PARTY RESPONSE ACTION TAKEN ESOLVED
Tbe Ministry assured him
that the matter will be
Lack of government cassacade to the state
1 |MTI/DEC/001 Aldams Technical Company [0806 675 6525 04 December 2025|Government patronage patronage of local products 07 December 2025|government for action Resolved
Tbe Ministry assured him
that the matter will be
Lack of government cassacade to the state
2 |MTI/DEC/002 Nsik Aluminium 0813 792 9500 12 December 2025|Government patronage patronage of local products 12 December 2025|government for action Resolved
Tbe Ministry assured him
that the matter will be
Lack of government cassacade to the state
3 |MTI/DEC/003 Major Welding Works 0802 303 5784 12 December 2025|Government patronage patronage of local products 12 December 2025|government for action Resolved




