AKWA IBOM STATE GOVERNMENT

MINISTRY OF EDUCATION

GRIEVANCE REDRESS MECHANISM REPORT - JULY 2025

TYPE OF COMPLAINT STATUS
CONTACT DATE OF (BASED ON DATE OF (OPEN/ONGOING
SN TRACKING NO COMPLAINANTS NAME (PHONE) COMPLAINT CLASSIFICATION) DESCRIPTION OF ISSUE AMOUNT LOST | PARTY RESPONSE ACTION TAKEN /RESOLVED)
Payment of registration fees after purchase of form for private
MOE/25/07/062 MERIT EXCEL INT'L SCHOOL, AFAHA ATAI, IBESIKPO | 08032092191 01 July 2025 | Taxation institution with the same amount of money Statutory fee MOE, SEQAS 04July 2025 | Official explanation given RESOLVED
No business-friendly reforms to foster economic growth and
MOE/25/07/063 MANCHILD SCHOOL 07032787366 02 July 2025 | Taxation development due to multiple taxation NA MOE, SEQAS 07July 2025| Official explanation given RESOLVED




