AKWA IBOM STATE

MINISTRY OF EDUCATION

GRIEVANCE REDRESS MECHANISM REPORT - JANUARY, 2025

STATUS
DATE OF TYPE OF COMPLAINT (BASED ON (OPEN/ONGOING/RESO
|SN | TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) | COMPLAINT CLASSIFICATION) DESCRIPTION OF ISSUE AMOUNTLOST __|PARTY DATE OF RESPONSE ACTION TAKEN LVED)
1|MOE/25/01/0053 RABBONI MODEL HIGH SCHOOL, OKU OBOM, OBOTAKARA _| 08033831731 06 January 2025 | Multiple Taxation Payment of tax to Ministry of Education, BIR and Local STATUTORY FEE___| MOE, SEQAS 10 January 2025 | Official given _[RESOLVED
Payment of registration fees after purchase of form for private institution with
MOE/25/01/0054 DUKE AND DUCHESS COLLEGE, IKOT EKPENE 08034292852 21 January 2025 | Multiple taxation the same amount of money STATUTORY FEE | MOE, SEQAS 24 January 2025 | Official Explanation given _|RESOLVED
MOE/25/01/0055 NESON SECONDARY SCHOOL, EKIT ITAM Il, ITU 08137788320 21 January 2025 | Multiple Taxation Payment of tax to Ministry of Education, BIR and Local STATUTORY FEE___| MOE, SEQAS 24 January 2025 | Official given _[RESOLVED




