
SN TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAINT
TYPE OF COMPLAINT (BASED ON 
CLASSIFICATION) DESCRIPTION OF ISSUE AMOUNT LOST PARTY DATE OF RESPONSE ACTION TAKEN

STATUS 
(OPEN/ONGOING/R
ESOLVED)

1 MOE/25/02/056 SUNNYVILLE MODEL SCHOOL AND MONTESSORI 09076225700 26 February 2025 Double Taxation
Payment of Registration fees after purchase of form for private institution with 
the same amount of money STATUTORY FEE MOE, SEQAS 28 February 2025

 Official clarifiction provided to 
proprietor RESOLVED

AKWA IBOM STATE
MINISTRY OF EDUCATION

 GRIEVANCE REDRESS MECHANISM REPORT -  FEBRUARY, 2025


