AKWA IBOM

STATE

MINISTRY OF CULTURE AND TOURISIM

GRIEVANCE REDRESS MECHANISM REPORT - NOVEMBER, 2025

S/N TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) [ DATE OF COMPLAINT TYPE OF COMPLAINT BA (DESCRIPTION OF PARTY DATE OF RESPONSE ACTION TAKEN STATUS
AMOUNT LOST (OPEN/ONGOING/RESOLVED)

FOOD GIVING OUT CULTURE OFFICERS
AS CHARITY/LOW WHERE SENT TO ATTEND

001 MR. USEN JIM ARCHIBONG 08069084508 4 November 2025 |COST THOUSANDS OF NAIRA  |CULTURE 7 November 2025 THE EVENT RESOLVED
OVERCROWDED
AND INADEQUATE CARRYING CAPACITY

002 DR. GLORY EDET 08067959840 12 November 2025 | TOILET FACILITIES | TWENTY THOUSAND TOURISM 14 November 2025[SHOULD WAS ADJUSTED |RESOLVED




