
S/N TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAINT
TYPE OF 
COMPLAINT

BA (DESCRIPTION OF 
AMOUNT LOST

PARTY DATE OF RESPONSE ACTION TAKEN
STATUS 
(OPEN/ONGOING/RESOLVED)

1 MR. UKPONG 08033130506 10 June 2025 POOR PATRONAGE Nil CULTURE 13 June 2025 MORE PUBLICITY RESOLVED
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