
S/N TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAINT
TYPE OF 
COMPLAINT

BA (DESCRIPTION OF 
AMOUNT LOST

PARTY DATE OF RESPONSE ACTION TAKEN
STATUS 
(OPEN/ONGOING/RESOLVED)

1 SAMUEL AKPAKIP 08039361051 8 July 2025 FEAR OF HIGH TIDE 
HUNDREDS OF NAIRA 
LOST TOURISM 11 July 2025

DIVERS WERE 
DEPLOYED ONGOING

AKWA IBOM STATE
MINISTRY OF CULTURE AND TOURISIM 

GRIEVANCE REDRESS MECHANISM REPORT – JULY,  2025 


