AKWA IBOM STATE

MINISTRY OF CULTURE AND TOURISIM

GRIEVANCE REDRESS MECHANISM REPORT - JANUARY 2025

S/N TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) |DATE OF COMPLAINT | TYPE OF COMPLAINT DESCRIPTION OF ISSUE  |AMOUNT LOST PARTY DATE OF RESPONSE ACTION TAKEN STATUS
(OPEN/ONGOING/RESOL
NO DUPLICATION OF
TOURISM PROGRAMS AND
AMB. OFFIONG E. AKPAN 08033341285 6 January 2025 | DUPLICATION OF PROGRAM Nil DEPARTMENT 9 January 2025| CONTENTS RESOLVED
NO DUPLICATION OF
TOURISM PROGRAMS AND
DR. GLORY EDET 08067959840 10 January 2025 | DUPLICATION OF PROGRAM Nil DEPARTMENT 14 January 2025| CONTENTS RESOLVED
MORE OFFICERS WHERE
LACK OF PROPER AWARENESS TOURISM SENT TO ATTEND THE
REV. INI UKPUHU 08057150964 21 January 2025[AND DISTANCE Nil DEPARTMENT 24 January 2025|EVENT RESOLVED




