AKWA IBOM STATE

MINISTRY OF CULTURE AND TOURISIM

GRIEVANCE REDRESS MECHANISM REPORT - FEBRUARY 2025

S/N TRACKING NO |COMPLAINANTS NAME CONTACT (PHONE) |DATE OF COMPLAINT TYPE OF BA (DESCRIPTION OF PARTY DATE OF RESPONSE ACTION TAKEN STATUS
COMPLAINT AMOUNT LOST (OPEN/ONGOING/RESOLVED

MORE PUBLICITY AND

ARCHIBONG IME .N. 09067445994 05/02/2025|POOR PATRONAGE |OVERAMILLION CULTURE 7 February 2025|ATTENDANCE RESOLVED
MORE SECURITY

OVER HUNDRED PERSONNEL WERE

ENO UDOSEN 08033130506 11/02/2025|IMPERSONATION THOUSAND TOURISM 14 February 2025(DEPLOYED RESOLVED
MORE SECURITY
PERSONNEL WERE

ESSANG IWOK 08033365207 25/02/2025[INSECURITY THOUSAND OF NAIRA TOURISM 28 February 2025 |RECRUITED RESOLVED




