
S/N TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAINT
TYPE OF 
COMPLAINT

BA (DESCRIPTION OF 
AMOUNT LOST

PARTY DATE OF RESPONSE ACTION TAKEN
STATUS 
(OPEN/ONGOING/RESOLVED)

1 SAVIOUR EDET 070619127410 5 December 2025
HOUSE HOLD 
UTENSILS Nil CULTURE 9 December 2025

MORE SEURITY WERE 
DEPLOYED RESOLVED 

2 BASSEY IBANGA 08028775372 22 December 2025 MIXED ALLOCATION Nil CULTURE 24 December 2025 REFUNDS WHERE MADE RESOLVED 

AKWA IBOM STATE
MINISTRY OF CULTURE AND TOURISIM 
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