MOE

MINISTRY OF EDUCATION

GRIEVANCE REDRESS MECHANISM REPORT - DECEMBER, 2024

SN TRACKING NO__| COMPLAINANTS NAME CONTACT (PHOI[DATE OF CON|TYPE OF COMPLAINT | DESCRIPTION OF ISSUE AMOUNT LOST _|PARTY DATE OF R ACTION TAKEN STATUS (OPEN/ONGOING/RESOLVED)
MOE/24/12/051 | Our Bethel Int'l Academy (Nurs), Ifa Ikot Idang, Uyo 07037972976 |09/12/24 | Multiple Taxation | Payment of tax to Ministry of ion, BIR and to Local Government STATUTORY FEE | MOE, SEQAS [12/12/24 | Official explanation given |RESOLVED
MOE/24/12/052 | Nahamas Wisdom Schools, Ikot Akpayara, Ndiya, lkono _|08034532614 |17/12/24 | Double taxation Payment of fees after purchase of form for private institution with the same amount of money __|STATUTORY FEE_|MOE, SEQAS |20/12/24 | Official ion given | RESOLVED
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