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GRIEVANCE REDRESS MECHANISM REPORT - MAY, 2024

SN TRACKING NO COMPLAINANTS NAME CONTACT (PHONE| DATE OF CC| TYPE OF COMPL/| DESCRIPTION OF ISSUE AMOUNT |PARTY DATE OF RES| ACTION TAKEN STATUS (OPEN/ONGOING/RESOLVED)
1|MOE/24/05/024 RIANS High School, Inyang Etuk Street, Eket 08061165388 06/05/24 No business-friendly reforms to foster ic growth and due to multiple taxation NA MOE, SEQAS |09/05/24 Official given RESOLVED
2|MOE/24/05/025 Sunrise Legacy School, Mbi: Uruan 08024482019 08/05/24 Slow processing of ion and issuance of Authority-to-open-and-operate NA MOE, SEQAS [13/05/24 Official explanation given RESOLVED
3|MOE/24/05/026 Deltona Int'l School, Ibiaku Itam, Itu 07036824045 28/05/24 Bureacratic bottlenecks which makes it difficult for some proprietors to operate. NA MOE, SEQAS [31/05/24 Official given RESOLVED
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